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_LT3_| Service provided (thousands of km travelled) | 129620 | 134017 | 147204 | 153566 | 157669 | 162,007 | 168,278 | 167679 | 04% | 294% | 173300 | 206200 |
s Meto | 59839 | 64296 | 75149 | 76252 | 76541 | 77,129 | 78162 | 77993 | 02% | | 303% | 77900 | 97200 | 1
LT3 Surface network 69,790 69,721 72,144 77,335 81,128 84,878 90,116 89,686 -0.5% 28.5% 95,400 109,000
LT3 | Service provided (billons of seathkm) | na | na | ona | na | 121 124 | 128 | 27| A% | na | |2
LT Metro | na | . na_ | ____.ha | ! na. | 84]  85] 86 | 85| . 09% | . na | .
LT3 Surface network n.a. n.a. n.a. n.a. 3.7 3.9 4.2 4.1 -1.6% n.a.
LT3 Ridership (millions of trips) 363.4 367.5 382.5 382.8 388.6 404.8 412.6 416.5 1.0% 14.6% 423 540
LT3 Passenger-kilometres (millions) 2,821 2,854 3,188 3,190 3,239 3,374 3,438 3,471 1.0% 23.0% 1
Modal share of public transit on island of Montréal. o o o
5T | Source: 2003 and 2008 Origin-Destination surveys %) | ¥ | % ool N Sda RSN IS IO
Modal share of public transit toward downtown, morning o o o
LT3 rush hour. Source: Origin-Destination survey (%) 58% 66% na. 8.0%
__PR1_| Sense of security —bussurvey (%) | 9% [ 89% | 9% | 2% | 93% | 9| S 4% | % | 00% | . 56% | 9% | 9% |
PR1 Sense of security — metro survey (%) 87% 89% 89% 90% 93% 93% 92% 93% 1.0% 4.5% 93% 93%
Percentage of security officers trained in the company’s
HR8 | human rights policies or procedures applicable to their n.a. n.a. n.a. n.a. 100% 100% 100% 100% 0.0% n.a. 3
activities
PR5 | Customer satisfaction (satisfied and very satisfied) (%) 84% 82% 82% 86% 87% 89% 88% 85% -3.0% 1.0% 88% 90%
LT3 Network coveragerate (%)
% of dwellings within 1,000 m — night |  87% | " 909% | 9471% | 947% | 947% |  00% |  60% | | |
Capital investment in developing infrastructure and
EC1 improving public transit ($M) 40 50 144 149 270
I;Ts{ Average age of metro cars (years) 35 36 37 38 39 40 41 42 2.8% 20.4%
IE,TR?{ Average age of bus fleet (years) 8 9 9 8 6 4 5 6 17.0% -25.5%
LT2 | Total number of buses in fleet 1,591 1,589 1,671 1,680 1,705 1,680 1,712 1,730 1.1% 8.7% 1,868 2,089
Ié-’[ﬁ’a Number of articulated buses 0 0 0 22 140 202 202 220 8.9% n.a.
PR1 Number of buses with bicycle racks 0 0 0 0 0 12 22 45 104.5% n.a. 4
PR1 Number of bicycle parking spaces next to metro stations n.a. n.a. n.a. n.a. n.a. 3,032 3,032 3,064 1.1% n.a. 3,200 3,500 5
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_EC8 | Number of metro stations with elevators | i E2 S 6 . 8 .. 8| 8. 8| . 00% | | na. | 1) L
EC8 Percentage of metro stations with elevators - 4% 4% 9% 12% 12% 12% 12% 0.0% n.a.
EC8 | Percentage of metro stations with escalators 88% 88% 88% 88% 88% 88% 88% 88% 0.0% 0.5%
PR1 ;Z’;f:‘r;‘gge of metro stations with warning tiles on the 0% 4% 12% 35% 46% 48% 49% 100% 51.5% 100.0%
_EC8_| Number of wheelchair-accessible bus fines | 154 [ 154 | 154 | 155 | 156 | 1s9 | 61| 200 | 298% | 1% | ][
_EC8_| Percentage of wheelchair-accessible bus fines | 80% | 8% | 7% | 77% | 75% | 7% | 4% | 9% | 21d% | wen | |
EC8 | Percentage of buses with front ramp 0% 0% 0% 9% 35% 51% 52% 52% 0.5% 52.1%
Number of visually impaired or intellectually disabled
EC8 | customers on the regular network that obtained a free 121 143 135 115 104 86 74 124 67.6% 2.5%
pass for their personal attendant
s 2,858,57 3,232,75 o o
EC8 | Number of paratransit trips 1,964,779 | 2,107,204 | 2,281,446 | 2,438,722 | 2,684,746 3 3,055,937 6 5.8% 64.5% | 3,400,000 | 4,300,000 7
CEC8 | . Byminbus| 403779 | 394113 | 400440 | 414960 | 412416 | 395412 | 400406 | 396422 |  1.0% | 8% | | | 7
EC8 | By accessible taxi | 222,942 | 309,125 | 390,177 | 432,607 | 537,370 | 634788 | 722612 | 767429 | 62% | 2442% | | | 7
EC8 By taxi | 1,338,058 | 1,403,966 | 1,490,829 | 1,591,155 | 1,734,960 |1,828,373 1,932,919 | 2,068,905 7.0% 54.6% 7
~ EC8 | Paratransit service — number of trips by type of customer | 1,964,779 | 2,107,204 | 2,281,446 | 2,438,722 | 2,684,746 |2,858,573 3,055,937 | 3,232,756 | 58% | 645% | | | T
(EG8 | ... Ambultory customers 3% 69.0% [ | |7
EC8 | Wheelchair users | 400,089 | 408,250 | 413560 | 417,179 | 419,759 | 408303 | 388809 | 375461 | - 34% | 62% | |7
EC8 Variable 8.9% 117.2% 7
_EC8 | Paratransit service ~total number of customers _________ | 12542 | 13677 | 14789 | 15772 | 16838 | 18005 | 19170 | 20166 | 52% | 608% | ol
EC8 | With a motor disabilty _ LT A2 I I
EGB | With an intellectual disabilty | 2153 | 2141 | 2187 | 2182 | 2214 | 2249 | 2332 | 2398 28% | tav
EC8 | ] With a psychological disabilty _ % oa1% | ||
EC8 With a visual impairment -1.2% 41.9%
Paratransit service — number of trips by type of disability | 1,964,779 | 2,107,204 | 2,281,446 | 2,438,722 | 2,684,746 |2,858,573 | 3,055,937 | 3,232,756 | {58% ________ 6 4_5% I R A
69| 7% | | T
LN . (A2 D R A A
LN 9% | | |7
Visual impairment 139,086 147,518 152,533 3.4% 72.7% 7
SO1 Number of Navette Or routes 10 13 13 0.0% n.a.
sO1 Number of hours worked at minimum wage needed to buy na. na. na. na. na. 7.54 763 783 279 na.
a monthly pass
_SO1_| Percentage of reduced-faretips | % [ % | k| 3| % | 3% | 2% | 282% | - 35% | 7 I R
SO1 Number of free trips (millions) n.a. n.a. n.a. 1.438 1.315 1.278 1.935 2.298 36.3% n.a.
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LT6 Lanes with bus priority measures (km) 60.9 60.9 63.2 99.1 100.7 136.0 147.8 162.7 10.1% 167.2% 375 (in 2017)
LT3 Average journey speed (km/h) 17.8 17.8 17.8 17.8 18.0 18.1 18.2 18.1 -0.5% 1.7% |
__EC1 | Standard & Poorscreditrating ] ______| L na. | ___. na | na | na | At A A na. | ______. na | At At
EC1 Moody’s credit rating n.a. n.a. n.a. n.a. n.a. Aa2 Aa2 Aa2 n.a. n.a. Aa2 Aa2
__EC1__ | Totaloperating revenues (SW) | 801 | 817 | 907 | 981 | 1063 | 1063 | 1821 | 1357 | 27% | 693% | | | 8
__EC1__| Passengerrevenue (SM) | 395 | a16 | a5 | 463 | 468 | 533 | s64 | se1| 3% | ar2% | | ] 8
__EC1___| Contribution from the city of Montréal ($M) | . 78 | 277|302 | 82| 359 | 38| 73| 388 |  40% | 398% | | ] 8
__EC4__| Subsidies from the Québec government (M) | sl 85| 75| 9% (I 2N 260 | 24| 55% | 8050% | | 8and9
Regional contributions and contributions from o o
% | municipaities outside Montréal (sM) | ol O o ol I i B 4 T S 2l il IR, it Uit IRUUU ORI .
Ec4 %t’\i}gr revenue and surpluses (deficits) carried forward 29 12 28 33 31 36 43 29 31.9% 0.1% 8and 9
CEC1 | Payoll M) | 502 | . 510 | . 548 | _° 574 | . 598 | .89 | 691 | .. 8| BER | 466% | .
EC1 Tax spinoffs attributable to employee salaries ($M) 120 17 113 116 134 146 156 159 1.5% 32.8%

__EC1__| Acquisitions of goods and services (8M) | . 380 | .. 897 | . 526 | ¢ 622 | .. 796 | 865 ] 578 | ] 709 | 228% ) 86.3% | | |..10
EC Operations | LA R LA T 218 | 244 | . 261 | 7] 288 | 297 | s 34% | . 739% |
EC1 Investments 209 220 314 378 535 398 290 412 42.0% 96.5% 10
EC1 Tax gpinoffs attributable to acquisitions of goods and 46 45 57 61 82 76 73 94 29.4% 106.0% 10
___________ sevices(SM) Voo T T T T T T T
EC6 | humber ofjobs sustained by acquisitions of goods and 2,163 2360 | 2942 3,011 3,753 3476 3397 | 4,200 23.7% 94.2% 10
Ece | hercentage of acquisitions of goods and services 45% 45% 49% 42% 41% 43% 47% 48% 1.6% 3.7% 10

produced in Québec
LT3 Average operating cost per trip (bus and metro) ($) 1.92 1.97 2.07 2.21 2.30 2.41 2.55 2.63 3.3% 37.0% 2.66 2.83
SO1 Number of medium or long-term passes sold (millions) 5.6 5.6 5.8 5.6 5.7 5.8 5.7 5.7 -0.1% 1.2%
GRIf2 | Percentage of projects that have undergone a sustainable na. na. na. na. na. na. 70% 100% 30.0% na. 100% 100%
development assessment
iTM SUSTAINABLE DEVELOPMENT REPORT 2013
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EN30 | Percentage of ISO 14001-based elements implemented n.a n.a n.a n.a n.a n.a n.a 50% n.a n.a 100% 100%
_EN3_ | Total energy consumption (PJ - 1015joules) | 81 . 84| .38 ¢ 38| .. 38 1 . 39 1 ... 89 | .89 . 16% | .. 20A4% |
CENS ] From non-renewable sources | 20 . 22 ¢ 23 241 . 24 . 24 . 24| 24 17% | . 21.2% | .
Ens- From renewable sources 1.1 1.2 1.4 1.3 1.3 1.4 15 1.5 1.4% 39.0%
EL’\'II%- Percentage of energy consumed from renewable sources 34% 36% 38% 36% 36% 37% 38% 38% -0.1% 3.2%
E':3' Breakdown of energy consumption (GJ) 3,266,827 | 3,425,557 | 3,600,635 | 3,757,332 | 3,781,220 | 3,860,678 | 3,854,177 | 3,914,686 1.6% 19.8%
CENS | ... Diesel | 1,787,357 | 1,697,775 | 1705477 | 1,822,160 | 1,927,148 | 1,997,271 | 1981309 | 1,973,585 | _ -04% | __ 104% | | |
JENS ... Gasoline | 23,267 | 31714 | 31,623 | 30,907 | 15,745 | 24,300 | 26,061 | 247160 | 139% | 38% | ).
CENS .. Natural gas | 413,647 | 456,840 | 456432 | 494455 | 424075 | 403,696 | 390701 | 443104 | 184% | 7%\
CENS ... . FPropane | _ na | 326 | . 500 | . 5101 . 510 | 578 | nma | S na | ___ona ||l
B Hydropower | 1,042,555 | 1,237,469 | 1,355,337 | 1,343,752 | 1,347,579 | 1,368,002 | 1,384,919 | 1407492 | 16% | .. 85.0% | | ...
EN3 Biodiesel - 1,433 51,366 65,550 66,164 66,830 69,188 66,345 -4.1% n.a.
_EN3_ | Total energy consumption per passenger-km (MJ) | LEL 12 1 M2 12 (L L ISPy Y A 06% | 85% | ||
_EN3_ | Total energy consumption per seat-km (MJ) | ____na | ! na. | _____. L na. | . 03 | .. U 03 | .03 . 27% | oA |
ENS3 - | Total energy consumption per million km travelled (GJ - 23712 | 25633 24534 | 24550 24033 | 23830 | 22904 23,346 1.9% 5%
LT 109 joules)
e T D ST 275 e I I
EN3 Energy coqsumptnon of surface buildings (kJ/m“/degree- na. na. na. na. na. 608 615 508 2.8% na.
day of heating)
(EN11_ | Total area of sites investigated that belong tothe STM | na. | 1 na. | . na. | 559,343 | 573613 | 629270 | 630,290 | 630290 | 00% | __na | |
EN11 ;°:§Lasr$‘;‘w°f contaminated sites investigated that belong na. na. na. 41,301 44,764 39,456 41,283 41,433 0.4% na.
EN11_| Percentage of sites investigated that show contamination | na. | na | ma | 7% 8% | &% | 7% | 7% | 00% | nmal |
EN11 ggf:;‘;’)' of contaminated soil treated during the year na. na. na. 5,724 316 3,760 18,516 4,980 73.1% n.a.
(EN23 | Number of spills reported during the year | 2] N I 0 S L B 812y o L 100% | . 450.0% |l
EN23 | Recovery rate of spilled products (%) 98% 100% - 97% 41% 74% 97% 23% 0%
EN28 Number of environment-related legal non-compliance 0 1 3 0 5 1 2 P 0% na.
notices
PR8 Number of environment-related complaints 200 234 201 167 297 383 309 224 -28% 12%
iT™

SUSTAINABLE DEVELOPMENT REPORT 2013
COMPLETE TABLE OF INDICATORS 2006-2013



Sustainable Development Report 2013 - COMPLETE TABLE OF INDICATORS 2006-2013

EN22 | Residual non-hazardous materials recovered (tonnes)

EN22 | Residual non-hazardous materials sent to landfill (tonnes)
EN22 | Total residual non-hazardous materials generated (tonnes)
EN22 | Recovery rate of residual non-hazardous materials (%)
EN22 | Residual hazardous materials (RHMs) recovered (tonnes)

EN22 Used detergent solutions
EN22 | Sludge from drainage system maintenance
Enz2 | Used oil and solvents, oily water in tanks
En22 | RHMs in containers (solvents, antifreeze, paint, etc.)
ez | ead sorage bateres.

EN22 Oil filters and aerosols
Enz2 | Fuorescents
En22 | Alkaline electrolytes
Enz2 | Nickel-cadmium storage batteries
EN22 | Batteries

Percentage of residual hazardous materials reclaimed and
EN22
recycled (%)

COMPLETE TABLE OF INDICATORS 2006-2013
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EN16 | Total direct GHG emissions (t COe) 147,624 145,737 146,698 156,791 159,632 163,979 162,896 164,603 | 1.0% | "s5% | | 1
"EN16 | Direct GHG emissions from stationary sources (tCOe) | | 21,314 | | 25657 | | 25833 | 27,899 | 24397 | 23573 | 23305 | 25097 e | o | T
EN16 | Direct GHG emissions from mobile sources (t COse) | 126310 | 120,180 | 120,865 | 128952 | 135235 | 140406 | 139,591 | 138606 | -07% | 9.7%

EN16 | Total GHG emissions per km travelled (g CO.e) 1,139 1,087 996 1,021 1,012 1,012 968 982 1.4% -13.8% |
ENT6 | Total GHG emissions per passenger-km (9C0,e) | w23 sti| 40| aer| 495 | ase | ara | ara | orw | eaw | 420 90|
"EN16 | Total GHG emissions per seat-km (g CO,6) | | na | na |  na | na. 13.2 13.2 | 12.7 13.0 2.2% na.

EN16 Bus GHG emissions per passenger-km (g CO.e) n.a. 98.9 100.2 106.3 111.8 111.2 108.5 1072 |  13% | na. | |
"EN16 | Bus GHG emissions per seatkm (9 CO,¢) | | na. | na. | na. | na | 52| 3| 320 324 1.3% na.

LT3 Percentage of passenger-km travelled in electric mode 59.5% 59.5% 64.0% 64.0% 64.0% 64.0% 64.0% 64.0% 0.0% 4.5%
LT3 Trips using electricity 64.0% 64.0% 68.7% 68.9% 68.9% 68.9% 68.9% 68.8% 0.0% 4.8% 75% 86%

EN20 Direct emissions of airborne contaminants (tonnes) 11

EN20 NOx from stationary sources 19.55 21.15 21.40 27.70 24.66 23.79 22.84 29.89 309% | 529% | |
"EN20 | NOxfrommobile sowrees T[T G6766 | 01860 | 95017 | o214z | 107as0 | 7sr20 | 7saso | 7asas | oe% | 22ra | | [T
"EN20 | Percentage of NOx emissions from mobile sources | 98.02% |  97.75% |  97.80% |  97.36% | 97.75% | 96.95% | 97.06% | ee16% | |

EN20 SO, from stationary sources 0.23 0.20 0.23 0.55 0.53 0.52 050 | 082 | 66.5% | 2582% | |
EN20 | SO, from mobile sowees T ta7s | 1304 | isas | ias0 | 530 279 | 277 | ars | oew | woow | T
" EN20 | Percentage of SO, emissions from mobile sources | 98.36% |  98.49% |  98.32% |  96.36% | 96.66% | 84.21% | 84.84% | 76.96% I

EN20 | VOCs from stationary sources 27.31 23.50 21.35 24.79 23.88 15.83 15.30 13.33 -12.9% -51.2%
EN20 | VOCs from mobile sources | 3567 | 3802 | 3674 | 3848 | 3898 | 2710 | 2721 | 2670 | 9% |  -282% | | |
EN20 | Percentage of VOC emissions from mobile sources | 56.63% |  61.80% |  63.25% |  60.82% | 62.02% | 63.12% | 64.01% | e6.70% | | |
_EN20 | COfrom stationary sources [ 1493 | 1685 | 1690 | 1929 | 1674 | 1600 | 1545 | 1838 | 190% [ % |

EN20 | CO from mobile sources 297.97 312.21 323.15 329.26 323.30 201.80 214.00 | 20686 | = -33% |  -806%, | |
" EN20 | Percentage of CO emissions from mobile sources | 95.23% |  94.88% |  95.03% |  9447% | 95.08% | 92.65% | 9327% | 91.84%

EN20 | Total particulates (total PM) from stationary sources 0.49 0.47 0.49 0.85 0.80 0.78 0.74 1.12 51.3% 128.8%
" EN20 | Total particulates (total PM) from mobile sources | 4028 | 3805 | 3938 | 4225 | 4464 | 2568 | 2554 | 2540 | 06% |  -37.0% | | |
EN20 | Percentage of total PM from mobile sources | 98.80% |  98.78% |  98.77% |  98.02% | 98.25% | 97.06% | 97.18% | es77% | ||

EN20 | Particulates (PM;,) from stationary sources 0.49 0.47 0.49 0.85 0.80 0.78 0.74 R 51.3% | 1288% | | 0
EN20 | Particulates (PMyo) from mobile sources | 4018 | 3804 | 3937 | 4225 | 4464 | 2560 | 2547 | 25.39 -0.3% -36.8%

EN20 | Particulates (PM,s) from stationary sources 0.49 0.47 0.49 0.85 0.80 0.78 0.74 1.12 51.3% 128.8% |
EN20 | Particulates (PMys) from mobile sources | 3629 | 3427 | 3545 | 3804 | 4023 | 2267 | 2255 | 2249 | 03% | s80% | | [

EN16 | Bus NOx emissions per passenger-km (g) n.a. 0.78 0.81 0.85 09 | 118 | 060 | 059 |  13% | na. |
EN16 | Bus NOx emissions perseatkm (@) | na. | na. | na. | na | 0.28 0.19 0.18 0.18 1.2% na.

EN16 | Total bus particulate emissions per passenger-km (g) n.a. 0.03 0.03 0.04 0.04 0.04 0.02 0.02 -1.3% na.| |
EN16 | Total bus particulate emissions per seatkm (g) | 1 na. | na. | na. | na | 001 | 001 | 001 | oo1 | 12% | na |

EN18 | Number of hybrid buses 0 0 8 8 8 8 8 8 0.0% n.a.

EN18 | Percentage of hybrid or electric service vehicles 15% - 14% 15% 20% - 20% 22% 1.4% 6.8%

COMPLETE TABLE OF INDICATORS 2006-2013
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EC9 ﬁi{jzggagjs‘t’;If}‘;’;fgfvérog::g;fiffe‘;gng the year that na. na. na. na. na. 8% 17% 19% 21% na. 50% 90%

EC9 5:::?;;??:;:;2: ;ﬁ's‘i:i2;ﬁf;"g:\‘/’g;;’;}gﬁggﬁts:ﬂg””"9 the na. na. na. na. na. 5% 33% 54% 20.3% na. 60% 90%

ECO. | Hrerorental marein Inked 6 sustainable development 0% 2% % 0.5%

Percentage of the value of contracts* in progress during the
EC9 year awarded with a preferential margin linked to n.a. n.a. n.a. n.a. n.a. 0% 26% 53% 271% n.a.
sustainable development

Priority 8: Actasaresponsible employer

LA1 Total workforce . . 12
A1 | Permanent | 7sm42| 7654 | 8090 | 8279 | 8686 | 9044 | 9415 | 9374 |  -04% |  243% | | | 12
At | Temporary 1 43| 39| 82| 329 | 305  s00| 862|401 | q08% | raw| | | 12

LA1 Percentage of permanent employees

LA1 Percentage of workforce aged under 30
" LA1 | Percentage of workforce aged 30to50 | 63% | 3% |  63% |  63% |  63% |  63% |  63% | 6% |  -06% - | | |
" LA1 | Percentage of workforce aged over 50 | 31% |  31% |  29% |  29% |  29% |  30% |  30% | 3% |  1s8% | - 1 |
_LA13 | Diversity ofworkforce

LA13 12
CLA13 | Percentage of visible and ethnic minorities | 11.8% | 13.4% |  155% |  17.1% |  18.8% |  205% |  224% |  230% |  09% |  112% | | | 12
LAz | Percentage of employees with . 5% | | 12
LAz | Percentage of Aboriginal employees 0.3% 0.3% 0.4% 0.4% 0.4% 0.5% 0.5% 0.5% 0.0% 02% | | 12

LA13 Diversity of management employees
a2 | Percentage of women | 18.0% |  185% | 207% | 213% | 247% | 276% | 298% | 305% | 07% | 126% [ | [ 12
LA2 | Percentage of visible and ethnic minorities | 41% | 31% | 44% | 37% | 45% | 49% | 56% | 55% |  -01% | 13% || 12
A2 | Percentage of employees with disabilities | 0.5% | 09% | 08% | 07% | 07% | 06% | 07% | 03% |  -08% |  -01% | | |~ 12
a2 | Percentage of Aboriginal employees | 05% | 04% | 04% | 04% | 03% | 03% | 03% | 03% | 00% | 0% | | 12

LA2 Average length of employment (years) 13.2 12.8 11.9 1.4 10.8 10.4 10.1 10.3 2.5% -21.8% 12

LA2 Employee turnover (% of employees who leave the STM) 6.04% 6.54% 6.68% 5.62% 5.29% 4.98% 4.25% 3.77% -0.5% -2.3% 12

LA7 Work-related accident frequency 11.0 10.0 9.4 7.9 6.8 6.5 6.0 5.2 -13.3% -52.7% 6.0 55 12
AT | Workrelsed acedentseverty | stos | asts | aso | aios | aast | aes | aaes |  awe | asw | in| 200 | 30s0| 12

LA7 yr“g?::;s‘: days lost as a result of a work-related accident 20,564 22,251 23,004 19,534 18,225 16,105 19,951 20,895 47% 1.6% 13
LA7ylgzal;e;'offatalltlescausedbyaworkrelatedacmdentor0000 """""" ol ol 4 ol

LA7 Absenteeism rate 7.6% 7.6% 7.7% 7.2% 7.4% 7.5% 7.5% 7.8% 0.3% 0.2%

LA4 Percentage of unionized employees 92% 91% 91% 90% 90% 89% 90% 91% 1.0% -0.8%

LAG E:;fti";i%es‘;m}?ﬂ‘;‘;ﬁé:g;ese”te" on occupational 92% 1% 1% 90% 90% 89% 90% 91% 1.0% 0.8% 14

COMPLETE TABLE OF INDICATORS 2006-2013
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LA10 | Employees made aware of sustainable development (%) n.a. n.a. n.a. n.a. n.a. n.a. n.a. n.a. - - 100% 100% 15

LA10 | Employee mobilization (points) -4 n.a. n.a. +23 n.a. n.a. n.a. +27 - - +30 +40

LA10 | Expenditure on training ($M) 11 1 1 10 12 13 12 10 - -163% | 62% | |
'LA10 | Percentage of payrol devoted to training | 22% | 22% | 20% | 18% | 24% | 20% | 18% | 14% | 21.4% -36.0%

LA10 | Employee training (person-hours) 187,882 223,613 243,590 222,364 255,492 248,629 237,166 149,876 -36.8% -20.2%

LA10 | Average number of training hours per employee 25.2 29.6 31.0 27.5 30.5 28.8 26.1 16.3 -37.6% -35.2% 29 30
'LA10 | Executives - operations [ 510 | 57.7 | 447 | ase | 375 | 483 83| 353 78% | s08% | |
‘ta10 | pivers 80| 274 | 419 | 303 | 342 | 325 | 338 | 155 | 542% | 448% | |
‘LA10 | Divisional clerks 60 | 382 | 540 | 541 | 596 | 552 | 57.3 | 410 | 28.4% | 87.9% | |
LATO | Foremen [ 22 208 | 51| w0 | 9| aza| 22| wa2| 64w | sse% || L
LA10 | Managers 55| 58| 46 3.4 5.9 5.3 5.1 8.3 61.7% | 49.6%
LAT0 | nspectors [ 307 | 3761 1573 | 674 | 146 | 7| 784 | are|  393% |  ssow | |
'LA10 | Maintenance employees [ 236 | 169 | 194 | 246 | 325 | 332 | 208 | 17.9 [ 136% | 241% | |
'LA10 | Adm, tech. and prof employees | 45| 76 | 71| sr | go| 55| 55 46 -16.5% 20% |
'LA10 | Non-unionized professionals | 36| 31| 24| 20 16| 34| . 43| 4| -209% | -4.6%
'LA10 | Unionized professionals [ 7| 116 89| 96|  100| 07| 108 | 105 | 30% | 5% | |

EC1 Donations ($) 670,037 760,109 819,431 920,295 1,007,931 1,028,116 1,086,255 1,109,164 2.1% 65.5%
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The figures for 2006 to 2011 have been adjusted to take into account the new calculations required by the update of the OD survey conducted in 2008, which included the effect of opening the metro stations in Laval (the figures for 2006 and 2007
do not include this effect).

2 The seat-km indicator is based on vehicle-km travelled and STM rolling stock load factors.

3 All our inspectors receive training at Québec’s Ecole nationale de police. This includes human rights and diversity training in keeping with the STM’s internal guidelines.

4 The figures for 2011 and 2012 have been adjusted. Previously published figures related to the number of buses equipped with anchors for attaching bicycle racks. The amended figures relate to the number of buses actually equipped with racks.

5 The Laval stations were not included in 2011, as the stands do not belong to us. However, this indicator is based on customer service rather than internal management. We have therefore adjusted the data for 2011.

6 Remark: At one of the eight stations with elevators (Place Bonaventure), the platforms are not connected to the street. While this station is equipped with an elevator, it therefore cannot be considered universally accessible.

7 Trips for 2006 to 2011 have been adjusted to include metropolitan travel.

8 On January 1, 2009, the company adopted the public sector accounting standards, which enable it to satisfy the requirements of the Act respecting public transit authorities and the consolidation requirements of the Montréal Urban Agglomeration.
Consequently, the financial statements for previous years that were drawn up according to the accounting standards of the CICA Handbook — Accounting have been restated to take into account the differences with the new accounting framework,
the CICA Public Sector Accounting Handbook. The changes in accounting policies have been applied retroactively to January 1, 2008. The financial statements for previous years have been restated to take these changes into account. For further
details on the impact of these changes, see the notes to financial statements provided on pages 25 to 50 of the 2009 Financial Report, available on the STM website.

9 Following a change in accounting methods, the 2012 figures for “Subsidies from the Québec government” and “Other revenue and surpluses (deficits) carried forward” have been adjusted. Details of these changes are available in the STM’s 2013
Financial Report, section 2, “Modification de méthodes comptables” p. 42-43 (http://www.stm.info/sites/default/files/pdf/fr/114001_rap_financer_2013_web_2.pdf).

10 For 2010 and 2011, contractual advances for the purchase of new metro cars were omitted from the data entry process.

11 The figures shown for 2012 and 2013 do not include emissions caused by propane use by surface and underground vehicles, as the data are not available. In past years, emissions related to propane use were approximately 0.02% of total
emissions. We can therefore state that the figures published here accurately reflect STM emissions.

12 The STM acquired a new tool in 2013 for tracking human resources, which allowed us to update our workforce figures.

13 The changes made in the results from previous years stem from the annual retroactive update of the records of Québec’s Commission de la santé et sécurité du travail. The Commission conducts this type of update every year.

14 The provisions of every union’s collective agreement call for health and safety committee meetings to be held. In this way, every unionized employee is represented on a health and safety committee.

15 The method for calculating the “Employees made aware of sustainable development” indicator is currently being developed
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