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NAME

ADDRESS

CITY                                               POSTAL CODE

PHONE

EMAIL

NAME

ADDRESS

CITY                                               POSTAL CODE

PHONE

EMAIL

  

BECOME AN AUTHORIZED RETAILER

GENERAL INFORMATION

 BUSINESS INFORMATION

NAME

ADDRESS

CITY                                                     POSTAL CODE

PHONE

EMAIL

QUÉBEC ENTERPRISE NUMBER (NEQ) 

  INFORMATION ON BUSINESS OWNER(S)

Please send the completed application form to devenir.detaillant@stm.info
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INTERNET CONNECTION

  CONNECTION INFORMATION

1  Do you have a standard network jack (RJ-45)?: 

 Yes   No

2  Who is your internet provider?:  

3   Does your internet network have a bandwith of at least 10 Mbps? 
Check it by doing this test and enter your results here :

Upload  Mbp/s Download  Mbp/s

ACCESSIBILITY

  CUSTOMER ENTRANCE

1  Doors have a clear width of:  

80   cm and over 71 cm to 79 cm 70 cm and under

2  If there is a door that does not open automatically, does it have a bail handle or a lever handle? 

 Bail  Lever   N\A 

3  The threshold of the door is: 

Between 0 cm and 1 cm Between 2 cm and 8 cm Over 8 cm

4   If the main entrance is not accessible, the location of the accessible secondary entrance is marked 
with the international symbol of access and an arrow. 

 Yes  No

https://speed.measurementlab.net/#/
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ACCESSIBILITY

  CUSTOMER ACCESS TO BUILDINGS

5   Is there an asphalt, concrete or packed gravel pathway of at least 1.1 metres wide between the parking 
area and the main entrance? 

 Yes  No

6  Is the pathway between the parking area and the main entrance clear of obstacles? 

 Yes  No

7  Access to the entrance: 

Has no threshold or step 

Has a ramp of 6% or less with no handrail or between 6% and 10% with a handrail 

Has a 7% to 12% ramp with no handrail 

Has a threshold and/or steps and no ramp

8  Indoor aisles in the business have a clear width of: 

92 cm or over  80 cm to 91 cm 79 cm or under

  CHECKOUT COUNTER

9  The counter has a section with: 

A mobile wired or wireless payment terminal 

A fixed payment terminal

10  How high is the counter? 

Under 68.5 cm  Between 68.5 cm and 86.5 cm    Over 86.5 cm
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