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The following transportation needs are the only ones allowed for this type of request: 

(Check one)
Medical appointment (      Court appearance  (
    Attending a show  (
Transfer to:   Airport (
          Bus terminal  (
            Train station  (
Job search (interview, etc.) (

              Day camp (summer only) (
Organization board meetings (elected board member only) (
Name of organization: ________________________________________________

CUSTOMER IDENTIFICATION

File number:  __________  Name:  ___________________________________

Manual wheelchair (  Electric wheelchair ( Electric scooter (  Guide dog (
Ambulatory (   Non-folding walker (   Folding walker (  Accompanied by personal aide (    Accompanied by children ( (number) _____

Person in charge: ____________________    Telephone:  ____________

TRIP INFORMATION

Date of transportation:  _______ / _______ / _______

Departure point:  ________________________________________________

Destination address:  ____________________________________________

Arrival time:  ________________     Return time:  _________________

TO CONFIRM YOUR TRANSPORT

Two (2) days prior to your appointment, you can have a confirmation from an agent of our call center at the following number: 280‑8211 (option 2).  Confirmation can also be obtained through our Automated services (option 3).

( Mail your request to:


STM - Paratransit service


Advance transportation request


3111 Jarry Street East


Montreal, Quebec


H1Z 2C2

( You can fax your request up to 7 days ahead of time to: 514-280-6313 
· This type of request can not be sent by e-mail.













