
[bookmark: lt_pId001][bookmark: lt_pId002][bookmark: lt_pId003]Avoid waiting for the call centre while making it easier on yourself! With SIRTA, the online reservation website is always available. Please note, to reserve any transportation for the next day, the reservation must be completed by 9 pm the day before.
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[bookmark: lt_pId004][bookmark: _Toc465241633][bookmark: _Toc465241891][bookmark: _Toc62195595]Registration

[bookmark: lt_pId005][bookmark: lt_pId006]Once you are on the SIRTA home page, you must enter your file number and password. It’s the same password you use for Transport adapté’s automated telephone services. 

[bookmark: lt_pId007][bookmark: lt_pId008][bookmark: lt_pId009]When you use the online reservation service for the first time, you will have to enter the month and date of your birth as your initial password (if you were born on September 14th, the password is 0914). Then, you will have to create your internet password before making that first reservation. Your new password must consist of 8 characters, including at least 1 number, ex: welcome9.

[bookmark: lt_pId010]If you have forgotten your password, click on forgot my password, or for any other comment, please contact us by email or telephone at 514-280-8211 option 4.

[image: ]


[bookmark: lt_pId011][bookmark: _Toc465241634][bookmark: _Toc465241892][bookmark: _Toc62195596]Forgotten password

[bookmark: _Toc465241635][bookmark: _Toc465241893][bookmark: _Toc465242030][bookmark: _Toc522283485][bookmark: lt_pId012][bookmark: lt_pId013]If you have forgotten your password and that you have your file number and the email registered to your file, you can reset your password online by clicking on forgot my password. Once you have sent your request, you will receive an email with the instructions to follow.

[bookmark: lt_pId014]If you have forgotten your registered email, please contact us by email or telephone at 514-280-8211 option 4.

[image: ]


[bookmark: lt_pId015][bookmark: _Toc465241636][bookmark: _Toc465241894][bookmark: _Toc62195597]Overview of your file

[bookmark: lt_pId016]Once you are registered, you can view all relevant information in your reservation file. 
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[bookmark: lt_pId017][bookmark: _Toc465241637][bookmark: _Toc465241895][bookmark: _Toc62195598]My profile

[bookmark: _Toc465241638][bookmark: _Toc465241896][bookmark: _Toc465242033][bookmark: _Toc522283488][bookmark: lt_pId018]You will find information regarding your Transport adapté’s file:

· [bookmark: lt_pId019]File number 
· [bookmark: lt_pId020]Home address
· [bookmark: lt_pId021]Main phone
· [bookmark: lt_pId022]Cell phone	 	 
· [bookmark: lt_pId023]Mobility aid 
· [bookmark: lt_pId024]Travel companion
· [bookmark: lt_pId025]Email address

[image: ]



[bookmark: lt_pId026]You can also access “Modify my password,” “Update my profile and mobility aids” and “Request my trip history.”

[image: ]

[bookmark: lt_pId027][bookmark: lt_pId028]Your current password is your actual internet password that you wish to modify. Then, you will have to create a new internet password, it must consist of 8 characters, including at least 1 number, ex: welcome9.



[bookmark: lt_pId029][bookmark: _Toc465241639][bookmark: _Toc465241897][bookmark: _Toc62195599]Request for occasional transportation

[bookmark: lt_pId030]After deciding if you want a one-way trip or a round trip when travelling in Montréal or off the island of Montréal but within the service area covered by the ARTM (Autorité régionale de transport métropolitain), you must enter the required information: 

· [bookmark: lt_pId031]Requested date
· [bookmark: lt_pId032]Requested time using 24-hour format [hh:mm]
· [bookmark: lt_pId033]Departure and destination addresses
· Additional information for the address
· [bookmark: lt_pId034]Required mobility aid, if applicable 
· [bookmark: lt_pId035]Number of travel companion(s), if applicable


[bookmark: lt_pId036][bookmark: _Toc62195600]Request a Montreal trip

[image: ]


[bookmark: lt_pId037][bookmark: lt_pId038][bookmark: lt_pId039]Once your reservation is confirmed, you can then modify or cancel if necessary. Be sure to verify the summary of the requested reservation. It is your responsibility to ensure that the addresses and booking information are accurate.
[image: ]
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[bookmark: lt_pId040]The above window makes it possible to create other trips by using one of the shortcuts.








[bookmark: lt_pId041][bookmark: _Toc62195601]Request a Metropolitan trip

[image: ]
[bookmark: lt_pId042]
[bookmark: lt_pId043][bookmark: lt_pId044][bookmark: lt_pId045]You will then receive a confirmation of receipt of the reservation request, which can be cancelled if needed. Make sure to properly verify the summary of the requested reservation. It is your responsibility to ensure the accuracy of reservation addresses and information. The request will be processed within 48 hours and by no later than 6 p.m. the day before your trip. Your request will not be immediately confirmed and can be found in the ‟Request for trips in process” section pending confirmation. 


[image: ]                                       






[bookmark: _Toc61429663][bookmark: _Toc62195602]Add additional information for the address


You can add additional information to an address. This optional feature allows you to notify Transport adapté of any specifics related to your pick-up or drop-off at a specific address to help them find the location.
· Once you have chosen your address, a button will become available allowing you to add additional information to an address. The button will be unavailable (greyed out) for certain addresses for which the pick-up/drop-off location is pre-set for all customers.
· The information will automatically be saved to your file and applied to all future trips to that address unless you check the “Temporary” box, which will apply the information to only that trip.
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[bookmark: lt_pId046][bookmark: _Toc62195603]Choose an address

[bookmark: lt_pId047]When selecting your departure and arrival addresses for a request for occasional or regular trip, you can find your addresses from different lists offered.

· [bookmark: lt_pId048][bookmark: lt_pId049]Search an address allows you to search for a new civic address where you want to travel for the very first time. After a first booking for this address, it will be added to your address history for a quick selection.

[image: ]


[bookmark: lt_pId050][bookmark: lt_pId051][bookmark: lt_pId052]You must register a civic number and a street name to start the search. Direction and apartment number are optional fields. The street name must contain only the name of the street, do not enter the street type such as "street", "boulevard", "avenue", "road", etc.

[image: ]

[bookmark: lt_pId053]Then, select the desired address from the list of addresses found by clicking on the “Choose” button that is located right next to the desired address.

[image: ]
	

[bookmark: lt_pId054]To make sure that the chosen address matches the desired address, you can click on the "Google Maps" icon which is located on the right end of each address to see the address on the map that will open in a new window.



[image: ]


[bookmark: lt_pId055]Once the desired address is selected, it is possible to click on the “Modify” button that sits on the right end of the address to change the chosen address.

[image: ]

· [bookmark: lt_pId056]Your history addresses and previously used addresses sorted by address or date of use represents all of your “from” and “to” addresses.

[image: ]

· [bookmark: lt_pId057]Your Home and favorites includes your home address and favorite addresses.

[image: ]


· [bookmark: lt_pId058]Lists of several public places sorted by address, by name or by category, make it possible to look for a place commonly served by STM Paratransit such as hospitals, schools, shopping centers.

[image: ]


[bookmark: _Toc465241640][bookmark: _Toc465241898]

[bookmark: lt_pId059][bookmark: _Toc62195604]Trips Overview: My schedule for the next 7 days

[bookmark: lt_pId060]You can view your trip reservations for the next 7 days, regardless of whether they were made by phone or online. 
[bookmark: lt_pId061][bookmark: lt_pId062][bookmark: lt_pId063]You can view your trip reservations for the next 7 days, cancel [image: ] them in batches or export [image: ] them, regardless of whether they were made by phone or online.

[bookmark: lt_pId064]A useful tool to: 

· [bookmark: lt_pId065]Have an overall view of your upcoming trips so you can enter them in your daily planner 
· [bookmark: lt_pId066]Make sure your reservation was correctly registered in the system
· [bookmark: lt_pId067]Cancel a trip online
· [bookmark: lt_pId068]Report a delay on the day of your trip online
· 
[image: ]









[bookmark: lt_pId069][bookmark: lt_pId070][bookmark: lt_pId071]To cancel trips by batch, click on  [image: ] and select the dates and trips you wish to cancel, or check the box on the upper left side to cancel all of them. Then click Yes to confirm the cancellation of the selected trips.

	[image: ]

[bookmark: lt_pId072][bookmark: _Toc465241641][bookmark: _Toc465241899][bookmark: _Toc62195605]Request for regular transportation

[bookmark: lt_pId073]After deciding if you want a one-way trip or a round trip for Montreal or a Metropolitan trip, you must enter the required information : 

· [bookmark: lt_pId074]Requested day(s)
· [bookmark: lt_pId075]Desired start date
· [bookmark: lt_pId076]End date (optional) 
· [bookmark: lt_pId077]Period (every week or every 2 weeks)
· [bookmark: lt_pId078]Departure destination addresses
· Additional information for the address
· [bookmark: lt_pId079]Required mobility aid, if applicable 
· [bookmark: lt_pId080]Number of travel companion(s), if applicable
· [bookmark: lt_pId081]Optional comments (For instance, please specify if the trip is for hemodialysis) 



[bookmark: lt_pId082][bookmark: lt_pId083]Expect a 10 to 15 days waiting period before obtaining confirmation for your regular trips schedule, as this will require special programming in the system by a Transport adapté’s staff member. You must book occasional trips until the confirmation of your regular schedule.











[image: ]



[bookmark: lt_pId084]Once you have submit your request, a sending confirmation will appear, you can then cancel it if necessary.



[image: ]

[bookmark: lt_pId085]After submitting a request for regular transportation, you can access to your unconfirmed request in the section 
[bookmark: lt_pId086][bookmark: lt_pId087]Requests for trips in process. Once the transport adapté has process and confirm your trip, it will appear in SIRTA in the section My regular transportation schedule.



[bookmark: lt_pId088][bookmark: _Toc465241642][bookmark: _Toc465241900][bookmark: _Toc62195606]My regular transportation schedule

[bookmark: lt_pId089][bookmark: lt_pId090][image: ]You can view your reservations for the regular trips registered in your file, regardless of whether they were made by phone or online. You can “temporarily interrupt” a regular transportation or “permanently cancel” it as needed.



[bookmark: lt_pId091][bookmark: _Toc465241643][bookmark: _Toc465241901][bookmark: _Toc62195607]Requests for trips in process

[bookmark: lt_pId092][bookmark: lt_pId093][bookmark: lt_pId094][bookmark: lt_pId095][bookmark: lt_pId096][bookmark: lt_pId097]You can have an overall view of your requests for regular trips that are still in process, regardless of whether they were made by phone or online. These trips are not yet confirmed by the Transport adapté. The status shows unconfirmed. Please note that you can cancel your request if needed. Once it has been processed and confirmed, it will appear in SIRTA in the section. My regular transportation schedule and in the section Trips Overview : My schedule for the next 7 days for Metropolitan occasional trip.
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Reservation confirmation
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must call 514 280-8211, option 2.

Date Confirmed time (beginning  Pickup address Dropoff address Requested mobility aid for Number of ambulatory. Requested time Action
of period) s trip companions
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Your reservation request has been forwarded to Paratransit.

Please consult your SIRTA page for trip confirmation. The trip departure time will be confirmed within 48 hours or at the latest by 6pm the day before your trip.
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0-8211 option 1.
Date ‘Confirmed time (beginning  Pickup address Dropof address Requested mobilit aid for Number of ambulatory. Requested time Action
of period) this rip ‘companions
Monday, November 18, Unconfimed 50, RUE Berioz # 404, VERDUN, Intersection 70, RUE De La Barre, LONGUEUIL, Intersection De  Motorized wheelchair 0 12:00
2019 Gabrielle-Roy Sérigny (Arival to destination) Cancel
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Sending confirmation of the booking

Your request for a regular regular transportation has been sent to Paratransit.

Please consult your information and reservation page for the confirmation of the booking. There is a minimal delay of 10 to 15 days to process the request. Don't forget to book your
occasional bookings until the confirmation of your regular trip.

For any modification or specification related to the request, please contact our reservation center at 514-280-8211 option 1.

We remind you that it is your responsability to temporarily interrupt or permanently cancel you regular trips.

Requestedday(s)  Pickup address Dropoff address. Requested mobility aid  Number of Requested time Action
for this trip ‘ambulatory
‘companions
Cavendish Mal . Via through the doorway  Dollar-des-Ormeaux day Center . Viaat the  Motorized wheelchair 0 800
behind the food court Shopping Center. back entrance (Anival to destination)
5800, BV Cavendish, COTE-SAINTLUC, 197, RUE Thomhill, DOLLARD-DES-
Intersection [Avenue ORMEAUX, Centre de jour, Intersection de
Saturday ‘Salaberry Cancel
(every week) Dollar-des-Ormeaux day Center . Viaatthe  Cavendish Mall . Via through the doorway ~ Motorized wheelchair 0 11:00
back entrance behind the food court Shopping Center. (Departure from origin)
197, RUE Thomhill, DOLLARD-DES- 5800, BV Cavendish, COTE-SAINTLUC,
ORMEAUX, Centre de jour, Intersection de  Intersection [Avenue

Salaberry
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