
Useful Numbers and Addresses

Telephone
Only one number to re m e m b e r : 514-280-8211
At that number, you may :

✔ Speak with an agent at the 
R e s e r vations Centre

✔ Use our Au tomated 
S e r v i c e s

✔ Speak with a Customer 
Service agent

✔ Listen to general 
i n formation messages

Mailing address
STM Pa ra t ransit Service
3111 Jarry St. East
M o n t real, Québec
H1Z 2C2

Requests for group 
transportation only
Fax:  51 4 - 2 8 0 - 5 31 7
E-mail:  g ro u p e s. ta @ s t m . i n fo

Teletype (TTY)
51 4 - 2 8 0 - 5 3 0 8
(Only for para t ransit users unable to verbally communicate)

Special arrangements are available to those
p a ra t ransit users who have major speech 

impediments or verbal communication 
l i m i ta t i o n s, in order to fa c i l i tate their conta c t s

with our services. For more information, please
c o n tact Customer Service.

Webs i t e
w w w. s t m . i n fo / t - a d a p t e / i n d ex . h t m

E-mail
t ra n s p o r t . a d a p t e @ s t m . i n fo

Our business hours

Reservations Centre
( To request, modify or cancel tra n s p o r tation, to confirm
t ra vel times or notify us of a late ve h i c l e )

✔ M o n d ay to Friday: 
f rom 6 a.m. to 9:30 p.m.

✔ S a t u rd ay, Sunday and 
s ta t u tory holidays: 
f rom 7 a.m. to 9:30 p.m.

You may cancel your tra n s p o r tation, notify us of a late ve h i c l e
or advise us of an urgent problem after 9:30 p.m. by calling
51 4 - 2 8 0 - 8 211. An agent will be on hand to re c e i ve these
calls till the last drop-off time.

Automated Services
( To notify us of a late ve h i c l e, cancel a trip, confirm or 
consult tra vel times, or request occasional tra n s p o r ta t i o n*)

✔ Service available at all times

Transportation time frames

F i rst board i n g Last dro p - o f f

M o n d ay to Thurs d ay 6:30 a.m. 0:30 a.m.
F r i d ay 6:30 a.m. 1:30 a.m.
S a t u rd ay 8 a.m. 1:30 a.m.
S u n d ay 8 a.m. 0:30 a.m.

Customer Service
( Ad m i s s i o n s, information, updating user file, comments)

✔ M o n d ay to Friday:  
8:30 a.m. to 4:30 p.m.

* before the end of 2003



Welcome to the 
STM’s Paratransit Service!

This quick reference guide contains 
a brief overview of the information 

you will need to request your 
transportation and of the main 
regulations governing the use of

paratransit services.

For more information, please 
consult the U s e r ’s Guide. 
Each one of its five 
modules details the 
services provided 
and related 
re g u l a t i o n s.

Territory

You may travel within the city limits of 
M o n t real, Laval, Longueuil, 
as well as the North and 
South Shore s.

Fares

STM fa res apply. For trips 
outside of Montreal, fa res 
a re doubled. 

Request for transportation

With the exception of requests for group 
t ra n s p o r tation, all trips must be 
requested by calling 51 4 - 2 8 0 - 8 211. 
You may speak with an agent or use 
our Au tomated Services.

There are four types of transportation
requests 

✔ Request for regular transportation
It can be made as soon as the need arises 
( even well ahead of time). It invo l ves repeated trips, 
on a weekly basis, at set times and 
l o c a t i o n s, for a minimum 
of four we e k s.
Regular tra n s p o r tation 
is automatically 
cancelled on 
s ta t u tory holidays. 
To tra vel on these days, 
you must submit a request for 
occasional tra n s p o r ta t i o n .

✔ Request for occasional transportation
For a single trip on a specific day, you may request 
occasional tra n s p o r tation up to three days ahead 
of time.

✔ Advance request for transportation
It is possible to submit an advance request 
for tra n s p o r tation for certain specific needs, such as a 
medical appointment, a job interview or exam, 
attending board meetings if you are 
a member, a court appeara n c e, 
a show, going to or coming back 
f rom Dorval Airport, the 
d ow n town bus terminus or 
C e n t ral Station. Your request 
m ay be submitted up to 7 days 
ahead of time.

✔ Request for group transportation
For a special outing involving a minimum of five users 
– each having a valid para t ransit file number– 
a request must be submitted at least 10 days prior to 
the travel date by someone in charge of the group. Such 
requests can be sent by fax, by e-mail or by regular mail 
( refer to the Useful Numbers and Ad d re s s e s s e c t i o n ) .

We ask that you use the Request for group 
t ra n s p o r ta t i o n form, which makes it much easier for us 
to have all the re q u i red information. This form is ava i l a b l e
f rom our website or from Customer Service.

Modifying a transportation request

You may request that your confirmed tra n s p o r tation be modi-
fied. Howeve r, such a request must a l ways be submitted to
an agent at the Reservations Centre.

Cancellation

Cancelling your 
t ra n s p o r tation must 
a l ways be done as soon 
as possible, either through 
an agent at the R e s e r vations 
C e n t re or by using our 
Au tomated Services.

During transportation

✔ The STM may use a minibus, regular taxi or accessible
taxi to transport you, depending on your limita t i o n s.

✔ It is important for you to be ready as of your confirmed
t ravel time. Your vehicle should arrive within the fo l l ow i n g
30 minutes. Residents of multiple-unit buildings should
be in the building’s entrance hall at the prescribed time.
The driver will signal his pre s e n c e.

✔ The STM will make every effort to pick you up within 30
minutes of the confirmed tra n s p o r tation time. After that,
you may notify us that the vehicle is late.

✔ You must always produce your para t ransit ID card, as
well as the re q u i red fa re (exact cash fa re, ticket or pass).


