
Vision 2002 A3

The STM provides
leadership in the

development and
promotion of
public transit

90% 
of customers are 
satisfied with the 
services offered

Employee
mobilization

rate of 90%

90%  
of Montreal taxpayers,
customers and employees
alike see the STM
as an effective and
successful company

PUBLIC TRANSIT

ON THE RISE

IN THE 

MONTREAL REGION

PUBLIC TRANSIT

ON THE RISE

IN THE 

MONTREAL REGION

Team spirit • Transparency • Effectiveness 

Values:


