2 Mission of the STM

Promote and manage
the public transit trips of the people
living on the territory it serves.

To do so, it must:

e Adjust services to passengers’ needs
and be commiitted to keeping clients
well-informed, taking into account that

public transit must be predictable and
consistent;

e Provide a fast, reliable, safe service,
manned by courteous personnel;

e Help develop and promote mass transit.
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