
Société de transport de Montréal (STM) contributes to sustainable 
development and is committed to mobilizing its employees, clients and 
suppliers to make sustainable development a reality. 

As a partner in the strategic plan for sustainable development for the Montréal community (Plan 
stratégique de développement durable de la collectivité montréalaise), prepared by Ville de 
Montréal, STM is committed to: 

	 Sustaining its efforts toward offering public transit services that are reliable, safe, fast and 
accessible to all people; 

	 Creating and supporting a movement  for sustainable mobility for the purpose of fighting climate 
change, improving the competitiveness of the agglomeration of Montréal, as well as the quality 
of life of residents; 

	 Ensuring continuous improvements to its social, economic and environmental performance 
regarding:  

	 The treatment of employees and clients; 
	 The operation of its transit networks and installations; 
	 The planning, designing and realization of its projects;  
	 The procurement process;  
	 The state of its relations with stakeholders* concerned by its activities. 

	 Informing and mobilizing its employees, clients and suppliers in the application of sustainable 
development principles; 

	 Working in cooperation with other sustainable development stakeholders at the local, regional, 
national and international levels; 

	 Complying with, even surpassing whenever possible, its commitments and the requirements of 
any applicable laws. 

For Société de transport de Montréal, sustainable development is based on a continuous  
improvement process, including a management review, as well as annual internal and  
external reporting. 

1  �Stakeholders:  Group or individual having a more or less direct interest in the business of a corporation or likely being affected by decisions taken 
by said corporation. Such a  definition includes not only its partners, but also those who, without being partners, can influence STM activities. 
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